
How a single turnKEY  
 

and therefore, in turn, inspires extraordinary results. For health care 

suturing and other technically advanced surgical skills. They perform vital 

in the Houston Texas area. 

In 2004, Key Surgical Assistants of Texas opened its doors and started providing 

surgeons. Recognizing that the need for surgical assistant services would be 
broad enough to form a standalone company, it made the most sense for Key 

proprietary methods and systems for their unique business model, relying on 

mercurial system of scheduling over 250 cases per week to deciphering how to 

W H I T E  P A P E R

“Our partnership with SurgicalCloud enabled 

from scheduling to claim submission.  

We are able to track each case and clinical 
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were not easily accomplished. Key was ready for the next level and wanted to bring 
everything under one all-encompassing system. 

to plan for future growth. SurgicalCloud also understood the necessity for HIPAA compliance 

more technologically advanced level.

“The SurgicalCloud team was able to review 

an already outstanding product to connect our 
separate departments like one harmonious 
and scalable machine. Each process group can 

also allows us to view our business from start 

 Joe Davis
 IT DIRECTOR

“Key experienced an almost immediate 

60 days outstanding to 20 days outstanding. 
Reports from SurgicalCloud are customizable 

improvement and problems.”
 Patsy Andrews
 CHIEF FINANCIAL OFFICER

from the moment the case is scheduled to the 
point where it gets billed. This system allowed 
our scheduling department to manage all the 
countless procedure details that are needed to 

 Rafael Nuñez, LSA
 SENIOR SURGICAL COORDINATOR

“From a clinical stand point, SurgicalCloud 
helped us overall improve our 

schedule. The ability to access and view our 
complex O.R. calendar from smart phones, 
tablets, laptops, etc., not only provided us 

facilitate all the surgical cases from one place, 

 Majed Khalifa, LSA
 SURGICAL COORDINATOR

call 1-800-542-8107 or visit www.surgicalcpm.com


